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Universal Protection Service Transforms the World of Security
with their Revolutionary Launch of PatrolLIVE

Meet the Nation’s Most Powerful Patrol Solution

SANTA ANA, Calif. (January 7, 2009) — Universal Protection Service is pleased to introduce

PatroILIVESM, their innovative technology for security patrol. Powered by dwellingLIVE, Universal’'s new
security technology reports in real-time, so their clients can receive the most current and accurate data
available regarding their property and security professionals. This break-through technology allows
property managers to instantly monitor their security status effectively and hassle-free. By going wireless
and taking the guesswork out of security patrol, Universal gives their clients a simple and cost-effective
alternative to managing their security.

With PatroILIVESM, clients will receive a superior security solution tailored specifically for their property:

1. Publish for each site:
v Detailed instructions and updates
v' Emergency contacts
v' Checkpoints and requirements
2. Receivein real-time:
GPS location
Radio-frequency identification
Immediate synchronization
Text and voice notes
Photo capture
Incident forms
3. Green technology:
v' Completely paperless accessibility
v' Web-based information access
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“Over the past year Universal Protection Service has worked passionately behind the scenes to develop
this new technology that will forever change the security guard industry,” said Steve Jones, Co-CEO of
Universal Services of America.

For more information on how PatrolLIVE™" can improve your property’s security productivity, call
Universal Protection Service at 1-866-UPS-1965 for a free demonstration today.

About Universal Protection Service

Founded in 1965, Universal Protection Service (UPS) combines an innovative mix of tradition with cutting edge systems and
technology to keep pace with the ever-evolving needs of today’s business environments. Headquartered in Santa Ana, Calif.,
with offices located throughout Arizona, California, Colorado and Washington, UPS employs hands-on, highly experienced
management teams and continuous training to deliver consistent, high quality security solutions. UPS is a division of Universal
Services of America, which also includes Universal Building Maintenance, UPS Security Systems and Universal Fire/Life
Safety Services (PPO# 14417). Visit our website at: http://www.universalpro.com.



