
 
Media Contact: Kimberley Ferlazzo 
Ricci Communications 
703-519-7162    kimberleyf@riccicom.com 
 

New Leadership at Top 10 Largest 
Domestic Private Security Firm 

 
Universal Protection Service Introduces Robert Ryan as Vice President of Sales 

 
SANTA ANA, California (October 16, 2008) - Universal Protection Service (UPS), the largest 
provider of security services to the commercial real estate market in Arizona, California, 
Colorado and Washington and a division of Universal Services of America (USA), introduces 
Robert Ryan as Vice President of Sales responsible for overseeing business development 
throughout California, Arizona, Colorado and Washington. He brings over 29 years of successful 
experience in management, training, marketing and sales to the company. 
 
“Rob will be a huge asset to our organization and our sales team,” said Steve Jones, Co-CEO of 
Universal Services of America.  “With Rob aboard, we will be able to focus our efforts on 
working more closely with our clients, managing the multiple divisions within the company, and 
expanding the operation of Universal Services of America.”  
 
Ryan joins Universal Protection Service following his tenure as Northeast Regional Vice 
President of The Wackenhut Corporation, a national security company, and previously served 
as the Area Operations Director for Pinkerton Security.  
 
“I am very excited to join the Universal Protection Service team. It is not often that you find a 
company of Universal’s caliber, reputation and dedication to customer service in the security-
guarding industry,” said Ryan.   
 
UPS is the seventh largest security company in the U.S. and currently employees 7,500 security 
professionals. Universal Protection Service is a division of Universal Services of America, which 
includes Universal Building Maintenance, UPS Security Systems and UPS Fire/Life Safety 
Services.  
 
About Universal Protection Service 
Founded in 1965, Universal Protection Service combines an innovative mix of tradition with cutting edge systems 
and technology to keep pace with the ever-evolving needs of today’s business environments. Headquartered in 
Santa Ana, Calif., with offices located throughout Arizona, California, Colorado and Washington, UPS employs 
hands-on, highly experienced management teams and continuous training to deliver consistent, high quality 
security solutions. UPS is a division of Universal Services of America, which also includes Universal Building 
Maintenance, UPS Security Systems and UPS Fire/Life Safety Services. (PPO# 14417) 
 
For more information visit our web site at www.universalpro.com. 
 


