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Universal Building Maintenance Acquires Service Link Commercial, LLC
Universal Building Maintenance Increases Their Janitorial Force in Arizona

SANTA ANA, California (Nov. 15, 2010) — Universal Building Maintenance, a division of Universal
Services of America and one of fastest growing all-green janitorial services companies in the U.S., is
excited to announce that they have acquired Service Link Commercial, LLC in Phoenix, Arizona.
Service Link Commercial has one of the best reputations in the janitorial industry within Arizona and is
considered the premier provider of janitorial and cleaning services within the commercial office building
marketplace.

“We are very excited about the acquisition of Service Link Commercial. Their management team is held
in the highest regard and their culture is all about providing great customer service to their clients,” said
Steve Jones, Co-CEO and Chief Operating Officer of Universal Services of America. “Because of this,
we felt they were a perfect fit within our organization. This acquisition allows us to bring in some very
talented people who already share our same culture, and will allow us to provide additional services to
the Arizona marketplace that are unmatched by any of our competitors.”

“I've seen many competitors over the years that say they want to deliver quality service. Universal was
the first one I truly believed meant it,” said Steve Iverson, President of Service Link Commercial, LLC.
“We have worked very hard to earn our reputation in the Phoenix market and Universal was a perfect fit
for our entire team. | look forward to seeing everyone benefit from this, both staff and clients.”

“Having known and respected Steve Iverson and his team at Service Link Commercial for many years, |
am excited that we are all now on the same team,” said Mark Olivas, President of Universal Building
Maintenance. “The combination of our two great companies will enable us to deliver a level of service
that is truly unrivaled within the janitorial industry.”

Universal Building Maintenance is one of the fastest growing janitorial companies in the U.S. and a
division of Universal Services of America, one of the largest facility services companies in the U.S. With
over 10,000 employees, Universal Services of America has received numerous awards recognizing it as
one of the best places to work and one of the fastest growing companies, while its management team
has been honored with several distinguished awards recognizing their efforts. Universal Services of
America looks forward to continuing to provide their clients with the best service solutions, personalized
customer service and unmatched value available.

For additional janitorial news, go to http://www.ubmaintenance.com

About Universal Services of America

Founded in 1965, Universal Services of America combines an innovative mix of tradition with cutting edge systems and
technology to keep pace with the ever-evolving needs of today’s business environments. Headquartered in Santa Ana, Calif.,
with offices located throughout Arizona, California, Colorado, Texas and Washington, Universal employs hands-on, highly
experienced management teams and continuous training to deliver consistent, high quality service solutions. Universal is
made up of four unique divisions: Universal Protection Service, which offers a wide range of security professionals for
commercial properties of every type; Universal Building Maintenance, which specializes in green cleaning services for every
kind of facility; Universal Security Systems, which provides full-service security systems; and Universal Fire/Life Safety
Services, which offers all aspects of emergency preparation. (State licenses: 1003458, 14417, 1025514, 0600, 58361). Visit us
at: http://www.ubmaintenance.com.



